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Welcome to TouchCare! There are 4 ways

to get in touch with us: phone, e-mail, web

portal and app. For the phone and e-mail

inquiries, you will only need to provide your

full name and where you work. For web

portal and app inquiries, please see the

registration steps below:

Get Started

Visit www.touchcare.com and click
on member login or download our
mobile app. Click ‘'new member” on
the sign-up page.

Verify your email

Upon creating your account, you will

be asked to verify your email address.

Find the verification email in your
inbox and click ‘verify email'.
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Complete our form

Click the link in our email to finish
registration by completing our quick
intake form and release form. Finally,
enter a password to create your
account and open your first case.

Please Complete This Form

We need this information to properly assist you.
First Name®
®

Last Name®
Date of Birth* (mmydd/yyyy)

Medical Plan Member ID

Welcome to TouchCare! You can start using our service immediately.
Click on the "How can we help” button to submit a case today!
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1161 Broad Street, Suite 114
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866.486.8242
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