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Get started in minutes

The Complete Package

Get help with a confusing bill, find a nearby
provider, or just simply ask a quick question
using our convenient drop-down menu.
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Open a case

Start your cases with a click
of a button. Our Health
Assistants will reply directly
through the app.

Tell us what you need

We’re here to connect

Our Health Assistants aren’t just available on
our app! You can also open a case via email,
our online portal, or by phone.
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Concierge services

\
www.touchcare.com
Q

Healthcare, pocket-sized

With TouchCare's mobile app, you have access
to all of our concierge services, conveniently
available on your iOS or Android device.
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Easy to use

Core Features

All of TouchCare's concierge services in one place.
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Get Scheduled

Scheduling a consult is now
available through our app
or online portal. Simply click
the "get scheduled” tab.

Access Add-Ons

If your plan includes any
additional services, you
can access them easily by
clicking ‘add-ons.’

Get the app

111 W 19th Street, 2 FL 866.486.8242

assist@touchcare.com

New York, NY 10011
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View plan documents

View all of your insurance
plan documents. No more
searching through emails or
waiting on hold.
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